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If your Promax is showing “Satfound” but with low or no signal on your satellite 

decoder. You need to check this 6mm Allen key bolt, this bolt should be tight. The 

bolt should just be firm (don’t overtighten this bolt). 

Once the bolt has been tightened you can now repower the Promax controller and 

wait for the GPS light to become solid and then press “OK” to search again. When 

the controller says “Satfound” you can now check you signal levels or reset/power 

cycle your VAST decoder. If you have a Foxtel decoder it will search automatically. 

If the unit still has no signal contact the ProMax support line on 03 9553 3399 for 

further instructions. 


